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Mission Statement

The Medical Laboratory Science Program of the Department of Laboratory Sciences in the College
of Health Professions is dedicated to providing students with the appropriate education and
training necessary for the development of entry-level competencies in all areas of the routine
clinical laboratory. Graduates of the Medical Laboratory Science Program will be prepared to sit
for any entry-level national certification examination in the discipline and will be prepared to
practice as ethical and competent professionals. In keeping with the mission of the College of
Health Professions, the Medical Laboratory Science Program will also be actively involved in
scholarly activities and professional service including the development and delivery of continuing
education to appropriate clinical laboratory professionals.

Program Goals

® Provide a “Triple Aim” Culture within the Medical Laboratory Science Program.

e To improve knowledge, skills, and attitudes necessary for graduates to contribute toward
improving the patient care experience, improving the health of the population, and decreasing
the cost of care through a longitudinal inter-professional education and collaborative practice.

e To provide educational excellence in the discipline of Medical Laboratory Science for Arkansas
and beyond, continually striving for excellence in teaching, research/scholarly activities, and
professional and community service

e To maintain educational excellence in the medical laboratory science curriculum that addresses
current and emergent knowledge and skills to provide the student with competencies to pass
with high scores in the national certification examinations and to begin professional work as an
entry-level, baccalaureate-prepared, laboratory scientist.

e To produce graduates who are effective communicators with all members of the health care
team.

e To instill in our graduates the highest standards of performance and professional ethics

e To develop in our students creative and critical thinking skills needed to promote sound and
independent judgments.

e To maintain and develop new partnerships with clinical affiliates and the biotechnology
industry to provide continuing education and laboratory training opportunities.

e To foster leadership through personal examples and to provide a source of leadership
knowledge and guidance in medical laboratory sciences.

e To work collaboratively with medical researchers in cutting-edge projects leading to
innovations in biotechnology and contribute to sustaining the growth of the laboratory science
profession.
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Medical Laboratory Sciences Program Accreditation

The National Accrediting Agency for Clinical Laboratory Sciences (NAACLS) has granted continued
accreditation for the Medical Laboratory Sciences Program at the University of Arkansas for
Medical Sciences.

Accreditation-Continued is an accreditation status granted when a currently accredited program is
in compliance with the NAACLS standards. Accreditation remains in effect until the program closes
or withdraws from the accreditation process or until accreditation is withdrawn for failure to
comply with the Standards. The approximate date for the next validation review of the program by
the NAACLS will be 2030. The review date is contingent upon continued compliance with the
Accreditation Standards and NAACLS policy.

For further questions regarding the accreditation process, please contact the program or the
National Accrediting Agency for Clinical Laboratory Sciences, 5600 North River Road, Suite 720,
Rosemont, lllinois 60018, Phone: (773) 714-8880.

UAMS Telephone Numbers

Medical Laboratory Sciences Faculty and Staff

e Nathan Johnson, Ph.D., MASCP, MLS(ASCP), DLM, SC, SLS
Associate Professor
Chair, Department of Laboratory Sciences and MLS Program Director
Office Phone: (501) 686-8443
Email: NJohnson2@uams.edu

e Sarah Parker, M.S., MLS (ASCP)*M
Instructor
Assistant Program Director, MLT to MLS Program
Advisor
Office Phone: (501) 296-1017
Email: SBParker@uams.edu

e Cherika Robertson, M. Ed., MLS (ASCP)M
Associate Professor
Assistant Program Director, MILS On-Campus Program
Office Phone: (501) 296-1594
Office Email: cbrobertson@uams.edu

e Jason Key, M. Ed., MLS (ASCP)*M
Assistant Professor
Advisor
Office Phone: (501) 686-6198
Email: JDKey@uams.edu

e Courtney Anderson, M.S., MLS (ASCP)*M
Assistant Professor
Office Phone: (501) 526-3232
Email: CMAnderson@uams.edu
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e Rebecca Bird, Assistant Professor, MAS, MLS(ASCP)
Assistant Professor
Office Phone: (501) 686-6875
Email: RABird@uams.edu

e Shaneika Chambers, MHA, MLS (ASCP)M
Assistant Professor
Email: SChambers@uams.edu

e Lindsay Gilbert, M. Ed., MLS (ASCP)*M
Associate Professor
Office Phone: (501) 686-8490
Email: LWGilbert@uams.edu

e Paul Nelson, M.S., MLS(ASCP)
Associate Professor
Office Phone: (501) 686-6863
Email: PRNelson@uams.edu

e Thao Vu, M.S., MLS (ASCP)M
Assistant Professor
Office Phone: (501) 526-6285
Email: TVu@uams.edu

e Jennifer McArthur, M.S., MLS (ASCP)™M
Instructor
Office Phone: (501) 686-2794
Email: JIMcarthur@uams.edu

e Corinne Hollingsworth, MLS (ASCP)*M
Instructor
Office Phone:
Email: CHollingsworth@uams.edu

e Gloria Johnson
Executive Assistant
Office Phone: (501) 686-5776 or (501) 7652330
Email: JohnsonGloriaA@uams.edu

College of Health Professions
Dr. Susan Long, Dean

Phyllis Fields, Welcome Center
Financial Aid

Bursar’s Office

Student and Employee Health
Campus Police

Student Success Center

IT Department

501-686-6854
501-686-6856
501-686-5451
501-686-6128
501-686-6565
501-686-7777
501-526-2297
501-686-8555
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General Policies, Rules & Regulations

Students must adhere to policies mandated by the University of Arkansas for Medical Sciences, the
College for Health Professions (see CHP Catalog), the Department of Laboratory Sciences, and the
Medical Laboratory Science Program. If a problem occurs during a course, the student should
attempt to resolve the problem with the faculty responsible. If the problem is not resolved, the
student should contact the program director or department chair. Unresolved problems must
follow the procedures set forth by CHP and the UAMS.

Non-Discrimination Statement
The Medical Laboratory Sciences Program adheres to the UAMS Policy 2.1.3, Non-discrimination

Statement. The policy can be found at the following link: https://academicaffairs.uams.edu/wp-
content/uploads/sites/12/2025/04/2.1.3-Non-Discrimination-Statement-2025.04.18.pdf.

Student Accommodation Policy

The Medical Laboratory Sciences program adheres to the UAMS Student Accommodations Policy
2.2.5. The University of Arkansas for Medical Sciences is committed to a policy of ensuring that no
otherwise qualified individual with a disability is excluded from participation in, denied the benefits
of, or subjected to discrimination in university programs or activities due to their disability. The
University is fully committed to complying with all requirements of the Americans with Disabilities
Act of 1990 (ADA) and the Rehabilitation Act of 1973 (Section 504) and to providing equal
educational opportunities to otherwise qualified students with disabilities. The purpose of this
policy is to define the process students should follow if accommodations in an academic setting are
needed due to a disability. The policy can be found at the following link:
https://academicaffairs.uams.edu/wp-content/uploads/sites/12/2025/04/2.2.5-Student-
Accommodation-Policy-2025.04.18.pdf.

HIPAA Education and Training Policy

The Medical Laboratory Sciences Program adheres to the UAMS HIPAA Education and Training
Policy 2.2.15. The purpose of the policy is to ensure that the University of Arkansas for Medical
Sciences (“UAMS”) Workforce is properly educated and trained to protect the privacy and security
of patients’ health care information. The policy can be found using the following link:
https://hipaa.uams.edu/wp-content/uploads/sites/62/2020/12/2-1-15-HIPAA-Education-and-
Training-April-2025-.pdf.

Family Educational Rights and Privacy Act of 1974 (FERPA)

The Medical Laboratory Sciences program adheres to the Family Educational Rights and Privacy Act
of 1974 (FERPA), UAMS Policy 2.1.2. FERPA affords all students in higher education institutions
certain rights with respect to their education records. Some of these rights are only applicable to
students over 18 years of age. The policy can be found using the following link:
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https://academicaffairs.uams.edu/wp-content/uploads/sites/12/2024/05/2.1.2-UAMS-FERPA-
Policy-2024.05.24.pdf.

Policy for Media

Students should return all issued media to the faculty/education coordinator by the end of the
semester. Students will be assessed a fee equal to the replacement cost of the media. Transcripts
will not be released to students who have outstanding balances with the Department of Laboratory
Sciences. Additionally, any media is intended for use by students enrolled in the UAMS Medical
Laboratory Science Program and may not be copied for private use.

Registration Policies

Adding or Dropping Courses in the Current Semester
Students have until the close of the registration period to add or drop courses for the subsequent
semester.

The Medical Laboratory Sciences Program adheres to the UAMS Adding/Dropping a Course Policy
01.00.06. If a student wishes to add or drop a course after the registration period has ended, they
must submit a request on an “Add/Drop/Withdrawal” form. The form to be used to add or drop a
course can be obtained from the Office of the University Registrar’s website. The link is provided
here: https://registrar.uams.edu/wp-content/uploads/sites/36/2023/07/AddDropWithdrawal-
Form-7-24-2023.pdf. The form must contain signatures from the student, program director or
advisor, and CHP associate dean to process the request.

If approved by the program director, a student may add a course within five business days after the
start date of the course. After the fifth business day, students may no longer add courses to their
schedule.

A student may request to drop a course up until the last five business days of the course. When a
student drops a course within the first five days of the course’s start date, no notation will appear
on the transcript regarding the deletion of the course. When a student drops a course after the
fifth day and up until the mid-point date of the course, a mark of “W” will appear on the transcript.
When a student drops a course after the midpoint date of the course and up until five business
days before the end of the course, a mark of “WP” (withdraw passing) or “WF” (withdraw failing)
will appear on the transcript. The midpoint date and last day to drop a course is published on the
CHP academic calendar each semester. A mark of “WF” is averaged into the GPA as a grade of “F.”
A grade of “WP” is not averaged into the GPA. The policy can be found at the following link:
https://healthprofessions.uams.edu/faculty/wp-content/uploads/sites/17/2025/02/01.00.06-
Adding-Dropping-a-Course.pdf

Refund of tuition and fees for courses that are dropped are based on the schedule established in
UAMS Academic Affairs Policy 3.1.5, Tuition and Fee Refunds for Students Withdrawing from
UAMS. The policy can be found at the following link: https://academicaffairs.uams.edu/wp-
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It will be the sole responsibility of the student to take the dropped course in a later semester.
Dropping a course in the fall or spring term may necessitate a delay in graduation. If a student fails
1 or more courses, a formal consultation with the Program Director and Chair is required, the
student may not be allowed to register in the program for the following semester.

Student Code of Conduct

The Medical Laboratory Sciences Program adheres to the UAMS Student Code of Conduct Policy
2.2.14. The Student Code of Conduct Policy sets forth behavioral standards for students to follow
as they live, study, work, and pursue their educational goals in a safe and secure learning
environment at the University of Arkansas for Medical Sciences. The Code reflects expectations
based on values essential to a flourishing academic environment, such as honesty, integrity,
respect, and fairness. The policy can be found at the following link:
https://academicaffairs.uams.edu/wp-content/uploads/sites/12/2023/12/2.2.14-Student-Code-of-
Conduct-2023.11.17-1.pdf

The following is a description of the principal non-cognitive responsibilities of students in the
Medical Laboratory Sciences Program:

1. Request instructor/student conferences when needed.

2. Treat faculty and classmates justly and impartially, regardless of their sex or their physical,
mental, emotional, political, economic, racial, or religious characteristics.

3. Maintain a non-biased, open point-of-view during courses and distance laboratory sessions.

4. Always act as a favorable role model for your chosen health profession.

5. Attempt to resolve concerns and questions in a courteous and informal manner, utilizing the
Appeals Procedure according to the CHP published rules only when necessary.

6. Adhere to the student responsibilities required by the program in which enrolled.

7. Maintain academic and professional integrity.

The University of Arkansas for Medical Sciences, College of Health Professions reserves the right to
dismiss a student at any time on the grounds the University and College judge to be appropriate.
Each student by his own admission to the College recognizes this right of the University and
College. The receipt of academic credit, graduation, and the granting of a degree or certificate lies
solely within the powers of the University and College.

Medical Laboratory Sciences Program Essential Function Descriptions
The technical standards outlined below are the physical, cognitive, and behavioral abilities required
for students to successfully complete the Medical Laboratory Sciences Program. These

requirements must be met by all students, with or without reasonable accommodations, entering
the program.
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Students have the responsibility to self-identify as a person with a disability with a need for
accommodation(s). Students who have or believe they may have a disability requiring
accommodation(s) should contact the UAMS ADA Coordinator at DisabilityServices@uams.edu or
501-526-5641.

Essential Observational Requirements
The medical laboratory sciences student must be able to:
¢ Manipulate a microscope and differentiate microscopic components of cells, tissues, etc.
e Observe laboratory demonstrations of techniques and procedures.
e Discriminate color reactions.
e Interpret text, numbers, and graphs displayed in print or on a video monitor.

Essential Movement Requirements
The medical laboratory sciences student must be able to:
e Move freely and safely from one location to another in physical settings of the student
classrooms and laboratories, medical laboratories, and healthcare facilities.
e Reach laboratory benchtops and shelves, free-standing laboratory instruments, patients
lying in hospital beds or patients seated in specimen collection furniture.
e Operate laboratory equipment (i.e., pipettes, inoculating loops, test tubes) and adjust
instruments to perform laboratory procedures.
e Perform delicate manipulations which require good eye-hand coordination.
e Travel to clinical laboratory sites for practical experience.
e Perform moderately taxing continuous physical work, often requiring prolonged standing
and/or sitting, over several hours.

Essential Communication Requirements
The medical laboratory sciences student must be able to:
¢ Read and comprehend technical and professional materials (i.e., textbooks, journal articles,
handbooks, and instruction manuals). Accurately convey information and interpretation of
information using one or more means of communication (verbal, written, or assisted such
as interpreter or TTY) to faculty, classmates, patients, physicians, and other health care
personnel in a professional, positive, and tactful manner
¢ Follow verbal and written instructions in English in order to correctly and independently
perform laboratory test procedures.
e Legibly record laboratory data
e Independently prepare papers, prepare laboratory reports, and take paper, computer, and
laboratory practical examinations

Essential Intellectual and Conceptual Abilities
The medical laboratory sciences student must be able to:
o Measure, calculate, reason, analyze, evaluate, and synthesize information.
e Recognize emergency situations and take appropriate actions in a timely manner.
o Exercise critical thinking skills to solve problems.
o Exercise sufficient judgment to recognize and correct performance deviation.
e Participate in a variety of learning activities including but not limited to, classroom
instruction; small group, team, and collaborative activities; individual study; preparation
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and presentation of reports; application of theory to clinical practice, and use of computer
technology.

Essential Behavioral and Social Attributes
The medical laboratory sciences student must be able to:
e Maintain patient confidentiality and to exercise ethical judgment, integrity, honesty,
dependability, and accountability in the performance of their laboratory responsibilities.
e Perform laboratory tests carefully while maintaining efficiency and organization.
e Maintain personal hygiene and wear garments appropriate to the work setting.
e Tolerate taxing workloads, function effectively under stress and adapt to changing
technology and environments.
e Recognize potentially hazardous materials, equipment and situations and proceed safely in
order to minimize risk of injury to patients, self and nearby individuals.
e Function as a supportive member of the health care team, maintaining highest laboratory
standards in delivery of patient care.

Student Academic Professional Standards

Professionalism is an essential component of being a good medical provider. In the book
Measuring Medical Professionalism, it is stated, “Professionalism is demonstrated through a
foundation of clinical competence, communication skills, and ethical understanding, upon which is
built the aspiration to and wise application of the principles of professionalism: excellence,
humanism, accountability, and altruism.” Professionalism is not knowledge or something that you
have; it is a behavior that must be demonstrated. Professionalism is something that must be
practiced daily and become a way of life. The journey has begun for you to transition into a medical
laboratory scientist and professionalism is one of the most important elements. It encompasses
appearance, attendance, punctuality, preparedness, personal responsibility, integrity, accepting
criticism, respecting authority, positive attitude, teamwork, altruism, rapport with others, initiative,
self-confidence, confidentiality, compassion, knowing limitations, and promoting an environment
of respect.

The Medical Laboratory Sciences Program places a high priority on professionalism. Online
students are expected to demonstrate professional behavior consistently throughout their
enrollment. This includes appropriate communication with faculty and peers, academic integrity,
timely completion of assignments, and respectful participation in all online learning environments.

Professional conduct is monitored on an ongoing basis. Concerns about a student’s behavior will be
reviewed by the Student Academic Performance Committee. If a student’s conduct is found to be
unprofessional, they may be placed on probation or dismissed from the program, depending on
the severity of the issue. A single confirmed charge of lying on the application, cheating, or
falsifying laboratory results will lead to dismissal from the program.

The Medical Laboratory Sciences Program adheres to the College of Health Professions Student
Academic Professional Standards Policy 02.00.02. The Student Academic Professional Standards
encompass principles that embody the ethical foundation of health professions practice. Students
are expected to maintain unwavering integrity in all professional interactions. To achieve this,
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students should show a dedication to fulfilling their professional duties and adhering to ethical
principles. The policy can be found using the following link:
https://healthprofessions.uams.edu/faculty/wp-content/uploads/sites/17/2025/02/02.00.02-
Student-Academic-Professional-Standards.pdf.

Academic Performance

Academic performance expectations in the MLS Program include two components: academic
performance standards, and professional behaviors to include attendance requirements. Students
are expected to maintain these academic and professional standards throughout the curriculum
and during the clinical experience to remain in good academic standing.

Academic Good Standing
To be considered in academic good standing within the MLS Program, students must meet all the
following criteria:

e Receive a grade of “C” or higher in all required MLS courses (A course grade lower than a C
indicates that a student has not achieved a level of learning or skills consistent with the
basic requirements of the course content and performance standards)

e Consistently meet the Affective Domain requirements

* As stated in the MLS Non-Cognitive Standards

Mid Semester Review
The MLS Student Academic Performance Committee will hold a mid-semester grade review for
each course.
1. Students who fail to meet the academic performance standards (indicated by failing mid-
term grades in one or more courses) may be placed on academic probation and provided
a written action plan. Failure to meet probationary requirements may result in dismissal
from the program.

e The written action plan may include counseling about study habits, finding a student
volunteer for tutoring, referral to the Student Success Center, or other assistance as
deemed necessary. These assistance measures are not required; however, the student is
strongly encouraged to use the services available toward academic success.

2.  Receiving a final grade of “D,” “F,” or “I,” in any course is not acceptable for progression
within the program, nor is it acceptable for graduation if it occurs in the last semester of
the program.

3.  Professional Behavior — Students must maintain academic and professional integrity while
in the program in accordance with the College of Health Professions Student Academic
Professional Standards Policy 02.00.02.

4. Non-graded Requirements — Students must obtain a satisfactory evaluation on all
required non-letter graded assignments, projects, practical examinations, and reflections.

Grading Scale
For all didactic (lecture) courses:

90% - 100% =A
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80% - 89% =B

70% - 79% =C
60% - 69% =D
below 60% =F

For all student laboratory courses:

93% - 100% =A
85% - 92% =B
77% - 84% =C
69% - 76% =D
below 69% =F

Final Comprehensive Examination

All students are required to complete a Final Comprehensive Exam during their final semester in
the program. The following guidelines apply:
e Students will have two (2) attempts to complete the exam.
e [f both attempts are used, the higher of the two scores will be recorded as the final grade.
e A minimum passing score of 70% is required.
e Each attempt will be open for a one-week period, with no exceptions to the availability
window.
e Students should refer to the Laboratory Case Studies course syllabus for specific exam dates
and access instructions.

Program Progression Policy

All MLS students are required to comply with the academic progress standards established by the
MLS Program in order to make satisfactory academic progress towards completion of the Bachelor
of Science in Medical Laboratory Sciences. MLS academic progress policies and procedures also
follow University of Arkansas for Medical Sciences policies and procedures. These policies are also
in alignment with the requirements for professional accreditation by NAACLS. To progress in the
program and to remain in good academic standing, students must satisfactorily complete all course
requirements each semester.

In addition, the Medical Laboratory Sciences Program adheres to the College of Health Professions
Policy 01.00.10 — Progression, Academic Probation, and Dismissal. This policy requires students to
earn a grade of C or higher in all program-designated prerequisite courses each semester and to
maintain a Program Grade Point Average (PGPA) of 2.0 or higher. The policy can be found using the
following link: https://healthprofessions.uams.edu/faculty/wp-
content/uploads/sites/17/2025/02/01.00.10-Progression-Academic-Probation-and-Dismissal.pdf
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A first-semester student who meets individual course grade requirements but has a PGPA
below 2.0 may progress on academic probation to the second semester. However, students
may not be on probation for two consecutive semesters. These students must raise their
PGPA to 2.0 or higher by the end of the second semester or be dismissed from the program.
Students in their second semester or beyond who fall below a 2.0 PGPA are not eligible for
academic probation and will be dismissed from the college.

The MLS Program reserves the right to impose more stringent requirements beyond those
outlined by the College of Health Professions.

Course Retake Policy

At the discretion of the Program Director, students who fail a required course and are eligible to
remain in the program may be permitted to retake the course during the next semester it is
offered. The following guidelines apply:

For courses failed in the fall semester, the retake opportunity will occur in the spring
semester.

For courses failed in the spring semester, the retake opportunity will occur in the summer
semester.

Dropping a course does not qualify a student to retake the course during the summer term.
Summer retake opportunities are reserved only for students who complete a course and
make less than a “C”.

Students must successfully complete all coursework in the first half of the program before
progressing to the second half.

A meeting with the Program Director or academic advisor is required to review the
student’s degree plan and determine future progression options.

Student Remediation Policy

The program is committed to an active partnership with students to maximize their success.
Program faculty monitor and document student academic and clinical progress to identify
deficiencies and establish means for remediation. Remediation is an opportunity for students to
correct deficiencies with the support of faculty members and others, e.g., tutors. Remediation is
individualized and may consist of a variety of strategies and requirements that enable the student
to demonstrate competency on the course or program objectives.

Remediation:
Students concerned about their academic progress may request an advising session with their

faculty advisors at any time to address their concerns and request remediation on self-assessed
deficiencies.

The Student Academic Performance Committee will hold a mid-term review of all students’
attendance, professional behavior, and academic performance. If deficiencies are identified, an
action plan is developed for the student. This may include remediation opportunities, academic

probation, or dismissal from the program.
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Administrative Withdrawal and Dismissal Policy

The Medical Laboratory Sciences Program adheres to the UAMS Administrative Withdrawal and
Dismissal Policy 2.2.13. The Associate Provost for Academics may administratively dismiss or
withdraw a student (excluding College of Medicine (COM) students) and place them on
institutional leave of absence for failure to comply with a UAMS Administrative Guide or Academic
Affairs policy excluding behavior addressed by the Academic Affairs 2.2.14 Student Code of
Conduct policy. The Administrative Withdrawal and Dismissal Policy 2.2.13 can be found at the
following link:https://academicaffairs.uams.edu/wp-content/uploads/sites/12/2024/03/2.2.13-
Administrative-withdrawal-and-dismissal-policy-2024.03.14.pdf

Policy for Readmission into the MLS Program

Students who are dismissed from the Medical Laboratory Science Program for academic reasons or
withdraw by their own decision and wish to be considered for readmission must adhere to the
following policies:

e |Individuals seeking readmission will be considered “new” applicants to the program. A new
application will need to be completed.

e |n order to be considered for readmission to the program, the applicant must have a
Cumulative Grade Point Average (CGPA) of 2.00 or greater, and a GPA of 2.50 or greater in
all science/mathematics courses taken prior to reapplication (including courses taken in the
Medical Laboratory Science Program).

e MLT-MLS students who are nationally certified as medical laboratory technicians, currently
working as medical laboratory technicians in clinical laboratories, and who reapply within
one (1) year of the initial withdrawal date will not be required to repeat professional
courses previously completed (i.e., grade of C or higher).

e MLT-MLS students who reapply more than one (1) year after the initial withdrawal date and
are readmitted to the program may be required to repeat all program professional course
work, regardless of successful completion of any professional course prior to readmission.

Students NOT eligible for readmission are those who:

1. Are dismissed from the Medical Laboratory Science Program due to unprofessional
conduct.

2. Withdraw twice from the program.

Probation

A student is placed on probation when academic, behavioral, compliance, and/or professional
performance standards fall below the MLS Program’s stated benchmarks for a student in good
academic standing. Probation formally indicates that a student is in jeopardy of not completing the
program. At the same time, it offers a student the opportunity to continue in the program and to
resolve the circumstances that interfered with satisfactory academic progress.

Dismissal
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Dismissal from the MLS Program takes place under very specific circumstances, and is typically due
to significant substandard academic, behavioral, compliance, and/or professional performance
issues. The MLS Program Director may convene a committee of faculty to examine the student’s
case and make a recommendation for action to the Program Director. The Medical Laboratory
Sciences Program Director or designee may attend the committee as a non-voting member to
better understand discussion and provide information as requested.

Progression

The program is a lock-step curriculum with courses that build sequentially on the competencies
(knowledge, skills, and values) mastered in previous courses. Students must successfully complete
all required coursework and assignments in sequence to progress successfully throughout the
didactic curriculum.

Artificial Intelligence Generative Tool Use Policy

The Medical Laboratory Sciences Program adheres to the UAMS Artificial Intelligence Generative
Tool Use Policy 2.1.6. The policy aids in clarifying the use and misuse of artificial intelligence
generative tools at UAMS. The policy can be found at the following link:
https://academicaffairs.uams.edu/wp-content/uploads/sites/12/2024/07/2.1.6-UAMS-AI-Policy-
2024.07.30.pdf.

Social Media Policy

The Medical Laboratory Sciences Program recognizes the interest that students have for using
social networking sites such as Facebook, Twitter, Instagram, Snapchat, TikTok, YouTube,
GroupMe, etc. Students are cautioned to utilize extreme care when using this form of media.
Future employers, clinical preceptors, and faculty members can access your page and information.
Certain information could jeopardize future opportunities in the laboratory profession. Individuals
who you have allowed access to your page can not only post to your site but also can take your
pictures and information and post them elsewhere on the internet. Students should set high
privacy settings, be cautious of what is on their site and manage access to their sites carefully.
Remember, once information is on the internet, it is impossible to recall. The Medical Laboratory
Sciences Program follows the policy put forth by UAMS regarding Social Networking.

The following actions are strictly forbidden:

e Students may not report the personal health information of patients. Removal of an
individual’s name does not constitute proper de-identification of protected health
information. Furthermore, inclusion of data such as age, gender, race, or date of evaluation
may still allow the reader to recognize the identity of a specific individual.

e Students may not report private (protected) academic or financial information of another
student or trainee. Such information might include, but is not limited to course grades,
narratives, evaluations, examination scores, adverse academic actions, or financial aid
information.

e In posting information on social networking sites, students may not present themselves as
official representatives or spokespersons for the University of Arkansas for Medical Sciences
or their college, department, or program.
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e Students may not represent themselves as another person. However, students are not
prohibited from having an anonymous account or an account with a fictitious identity as
long as the student’s use of the account does not violate this policy or any other UAMS
policy.

e Students may not utilize websites and/or applications in a manner that interferes with
educational or work commitments.

In addition to the absolute prohibitions outlined above, the following types of actions, but not
limited to these examples, are strongly discouraged as these are considered unprofessional and
reflect poorly on the individual, the healthcare profession, program, department, college, and the
University of Arkansas for Medical Sciences. Engaging in these types of behaviors may invoke
applicable professionalism policies: Display of vulgar language.
e Display of language or photographs that imply disrespect for any individual or group
because of age, race, gender, ethnicity, sexual orientation, or disability.
e Presentations of photographs that may reasonably be interpreted as condoning
irresponsible use of alcohol, substance abuse, or sexual misconduct.

For more information regarding the UAMS Social Media policy, please refer to
https://academicaffairs.uams.edu/wp-content/uploads/sites/12/2023/02/2.1.1-Social-Networking-
2023.01.26.pdf.

Scholastic Dishonesty Policy

The Medical Laboratory Sciences Program adheres to the College of Health Professions Scholastic
Dishonesty Policy 01.000.02. Scholastic dishonesty can undermine the educational process by
distorting the true academic performance of individual students and jeopardizing the success of
their entire educational program. The policy can be found at the following link:
https://healthprofessions.uams.edu/faculty/wp-content/uploads/sites/17/2025/02/01.00.02-
Scholastic-Dishonesty-Policy.pdf.

Consent to Release Education Records

The University of Arkansas for Medical Sciences has adopted a procedure governing the release of
educational records. This procedure must be followed whenever anyone contacts us or one of the
clinical instructors regarding information on a current student or graduate of the MLS Program. For
example, when someone from one clinical site contacts a clinical instructor from another clinical
site for information on a student/graduate they may hire.

When we are contacted to release educational records, the request must be accompanied by a
completed Consent to Release Academic Performance Records form signed by the
student/graduate. On the occasions when information is requested, we must ask the person
requesting the information to have the student first complete the form and send a copy to us; then
we are free to release the information. The completed forms should be kept by the education
coordinators at each site.
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Feedback

Course instructors will replay to emails within 48-72 hours Monday — Friday. Although some
instructors respond over weekends and holidays, there is not a guaranteed response during these
times.

Recordings of Lectures

Lecture and lab presentations are the intellectual property of the faculty and faculty must give
their permission for their lecture, lab, and other presentations to be recorded. Recorded
lectures/labs may only be posted on websites or other locations approved by the College of Health
Professions. Students are prohibited from providing or distributing these materials in any manner —
print, electronic, or any other media — or links to these materials to anyone outside of their UAMS
classes.

Failure to abide by this policy may constitute a copyright infringement which may have legal
consequences. Furthermore, failure to abide by this policy may result in disciplinary action
including dismissal.

Student Complaints Policy

The Department of Laboratory Sciences is committed to providing an educational environment that
is conducive to learning, if a student has a concern, he/she should first discuss the concern with the
specific course faculty. If time permits a meeting request should be sent to the faculty member to
schedule a face-to-face or phone conference. If a student has a non-academic complaint that is not
covered under one of the policies listed below, then they would follow the process for non-
academic complaints described in Academic Affairs Policy 2.2.9 Formal Complaint Resolution
Policy. If the efforts to resolve a complaint informally are not successful, students must file a
formal complaint within 30 days following the incident via the online complaint form. This form is
only for student complaints. The policy can be found at the following link:
https://academicaffairs.uams.edu/wp-content/uploads/sites/12/2025/04/2.2.9-Formal-Complaint-
Resolution-Policy-2025.04.18.pdf.

Student Academic Appeals Procedure

The purpose of the College Health Professions Student Academic Appeals Policy, 01.15.01, is to
provide students with an opportunity to dispute the charges and/or penalties related to an
academic issue. The appeal procedures below provide opportunities for students to request a
review of decisions made by the program faculty, submit information not previously available or
suggest alternative remedies. The policy can be found at the following link:
https://healthprofessions.uams.edu/faculty/wp-content/uploads/sites/17/2025/02/01.15.01-
Student-Academic-Appeals-Policy.pdf.

Testing and Exams
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Exams will be available on the scheduled date from 12:00am - 11:59pm Central Standard Time
(CST). If a student does not take an exam on the scheduled date, they must contact the instructor
immediately to make arrangements to take the exam. Allowing late submission of examinations is
determined by the course instructor. Late submissions, if allowed, may result in point deduction
from the exam score. If the exam is not made up within 1 week, the student will receive a score of
zero (0) for that exam. Retaking examinations are determined by the course instructor. Students
should refer to the specific guidelines outlined in each course syllabus.

Distance students must have a computer that has stable internet connectivity with a web browser
that is compatible with the current learning management system (Mozilla Firefox or Google
Chrome). Chromebooks and tablets are not acceptable alternatives. The computer must be
equipped with a webcam that can easily be maneuvered to perform a thorough environmental
scan, and Respondus Lockdown Browser, a test taking software.

Using Respondus LockDown Browser and a Webcam for Online Exams

Courses within the Medical Laboratory Sciences Program requires the use of Respondus LockDown
Browser (RLDB), a test taking software used by the department. In order to access exams, students
must go through RLDB. To download Respondus Lockdown Browser, please refer to this website:
http://www.respondus.com/lockdown/information.pl?ID=163415257

As an alternative to going to a testing site, Respondus Monitor can be used in which a webcam for
online exams is required. The webcam can be built into your computer or can be external. For
more information on using Respondus Monitor, please refer to these websites:

e https://www.respondus.com/products/monitor/requirements.shtml

e https://www.respondus.com/products/monitor/resources.shtml

**Prior to accessing a program exam, it is recommended that students complete the “Practice Test
- Requires Respondus LockDown Browser + Webcam” exam (not a real exam...you do not need to
prep!) located within the orientation course to ensure your computer settings are compatible. **

Taking a Test with Respondus — Follow these guidelines:

e Select a location in which you have stable, consistent internet connection and where you
are comfortable having a video recording taken of yourself and your workspace
environment. This area should also be free of distractions and interruptions. Please ensure
there are no photographs of individuals in the background.

o Before starting the test, know how much time is available for it, and that you've allotted
sufficient time to complete it.

o Turn off all mobile devices, phones, smartwatches, etc. and don't have them within reach.
In addition, the use of headphones is not allowed. Please use a webcam that is capable of
capturing environmental sounds.

e Scratch paper and a non-programmable calculator are allowed. You must show the webcam
your blank scratch paper and calculator during the environmental check.

o Clear your area of all external materials — books, papers, other computers, or devices.

¢ Environmental Check: Please make sure to complete a slow and thorough environmental
scan, including the tabletop, the floor, ceiling, surrounding walls, and both front and back of
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scratch paper. You must show the ENTIRE desk area and surrounding area in the room.
Do NOT zoom through quickly...we need to see your testing area clearly. An inappropriate
environmental scan can introduce the suspicion of scholastic dishonesty. The instructor
may impose a penalty or a zero for the exam if an environmental check is not done or
consistently done improperly.

e Remain at your desk or workstation for the duration of the test. Make sure the webcam is
focused on your entire face during the exam. Do not move around too much or get up from
the exam.

o If there is a disruption during the exam, you must address the camera and explain the
situation.

o LockDown Browser will prevent you from accessing other websites or applications; you will
be unable to exit the test until all questions are completed and submitted.

o Start LockDown Browser and navigate to the exam. You won't be able to access the exam
with a standard web browser.

o If a student consistently experiences connectivity issues, test submission issues, or
disregards the test taking rules, the student may not be allowed to continue taking exams
using Respondus Monitor. The student may be required to go to a proctored testing site for
all future tests. Any associated costs with the use of a proctored facility will be the student’s
responsibility.

o If the MLS Program faculty feels that a student is engaging in activities aligning with
scholastic dishonesty (as outlined in Section 11.0 of the course syllabi and CHP Student’s
Code and Discipline Policy 02.15.01), disciplinary actions may include a failing grade on the
test/assignment, failing grade for the course, probation, suspension, or dismissal from the
college.

Student Honors & Scholarships

e Dean’s List: Those students who make a GPA of 3.7 or better are eligible for nomination to
the Dean’s List each semester.

e Chancellor’s List: Those students who make a GPA of 4.0 are eligible for nomination to the
Chancellor’s List each semester.

e Graduation with honors: The UAMS campus will bestow honors at graduation to those
students who have at least a 3.5 cumulative GPA. Students with a 3.7 or higher cumulative
GPA are awarded high honors.

e Faculty Gold Key: This honor is considered to be among the most prestigious of those
awarded in the College and at UAMS. The Faculty Gold Key is awarded to the outstanding
student at the discretion of each department.

Refer to the CHP website for additional information for the following MLS Scholarships
e Paula Peacock Memorial Medical Laboratory Sciences Scholarship
e M. Gene Hall Memorial Medical Laboratory Sciences Scholarship
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Bobby Morgan Medical Laboratory Sciences Scholarship
Jerry Brummet Medical Laboratory Sciences Scholarship
Kathy Mugan Medical Laboratory Sciences Scholarship
Meena Singh Tomer Endowed International Scholarship
Craig Gilliam Medical Laboratory Sciences Scholarship
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Medical Laboratory Sciences Program Curriculum

MLT-MLS Program Plan of Study, Three-Semester Track

Semester #1

MLSC 32143 500 Current Topics in MLS

MLSC 42232 500 Body Fluids

MLSC 31201 500 Body Fluids Lab for Distance Learners

MLSC 43103 500 Immunology

MLSC 43133 500 Hematology

MLSC 42202 500 Hematology Lab for Distance Learners

NINIWIWIFL|INW

MLSC 42142 500 Parasitology

16

The following Interprofessional Education (IPE) course must also be included in course
registration and are required for graduation, but do not incur tuition charges:
UNIV 11000 Section 001 Exposure Workshop

Semester #2

MLSC 43153 500 Clinical Microbiology

MLSC 42362 500 Clinical Microbiology Lab for Distance Learners

MLSC 42172 500 Molecular Diagnostics

MLSC 41271 500 Molecular Diagnostics Lab for Distance Learners

MLSC 43163 500 Immunohematology

MLSC 41261 500 Immunohematology Lab for Distance Learners

NELRIWIFRLININW

MLSC 45145 500 Clinical Biochemistry

Semester # 3

MLSC 41381 500 Laboratory Management

MLSC 43453 500 Laboratory Case Studies

MLSC 42352 500 Microbiology Case Development & Review

MLSC 42402 500 Blood Bank Case Development & Review

MLSC 42162 500 Chemistry Case Development & Review

NINININIW| |-

MLSC 42302 500 Hematology Case Development & Review

Total Program Hours 45
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MLT-MLS Program Plan of Study, Four-Semester Track

Semester #1

MLSC 32143 500 Current Topics in MLS 3
MLSC 42232 500 Body Fluids 2
MLSC 31201 500 Body Fluids Lab for Distance Learners 1
MLSC 43103 500 Immunology 3
MLSC 43133 500 Hematology 3
MLSC 42202 500 Hematology Lab for Distance Learners 2

14

The following Interprofessional Education (IPE) course must also be included in course
registration and are required for graduation, but do not incur tuition charges:

UNIV 11000 Section 001 Exposure Workshop

Semester #2

MLSC 43153 Clinical Microbiology 3
MLSC 42362 Clinical Microbiology Lab for Distance Learners 2
MLSC 45145 Clinical Biochemistry 5
10
Semester #3
MLSC 42172 Molecular Diagnostics 2
MLSC 41271 Molecular Diagnostics Lab for Distance Learners 1
MLSC 43163 Immunohematology 3
MLSC 41261 Immunohematology Lab for Distance Learners 1
MLSC 42142 Parasitology 2
9
Semester #4
MLSC 41381 Laboratory Management 1
MLSC 43453 Laboratory Case Studies 3
MLSC 42352 Microbiology Case Development & Review 2
MLSC 42402 Blood Bank Case Development & Review 2
MLSC 42162 Chemistry Case Development & Review 2
MLSC 42302 Hematology Case Development & Review 2
12
Total Program Hours 45
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MLT-MLS Program Plan of Study, Five-Semester Track

Semester #1

MLSC 32143 500 Current Topics in MLS 3
MLSC 43133 500 Hematology 3
MLSC 42202 500 Hematology Lab for Distance Learners 2
MLSC 41381 500 Laboratory Management 1

9

The following Interprofessional Education (IPE) course must also be included in course
registration and are required for graduation, but do not incur tuition charges:

UNIV 11000 Section 001 Exposure Workshop

Semester #2

MLSC 43153 Clinical Microbiology 3
MLSC 42362 Clinical Microbiology Lab for Distance Learners 2
MLSC 45145 Clinical Biochemistry 5
10
Semester #3
MLSC 42232 Body Fluids 2
MLSC 31201 Body Fluids Lab for Distance Learners 1
MLSC 43103 Immunology 3
MLSC 42142 Parasitology 2
8
Semester #4
MLSC 43163 Immunohematology 3
MLSC 41261 Immunohematology Lab for Distance Learners 1
MLSC 42172 Molecular Diagnostics 2
MLSC 41271 Molecular Diagnostics Lab for Distance Learners 1
MLSC 42302 Hematology Case Study and Development 2
9
Semester #5
MLSC 43453 Laboratory Case Studies 3
MLSC 42402 Blood Bank Case Study and Development 2
MLSC 42162 Chemistry Case Study and Development 2
MLSC 42352 Microbiology Case Study and Development 2
9
Total Program Hours 45
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Program Track Changes

At the discretion of the department, students may have the option to change their program track
under specific conditions. Track changes are only permitted in the following directions:

e From the 3-semester track to the 4-semester or 5-semester track

e From the 4-semester track to the 5-semester track
Students may not move “up” to a faster-paced track (e.g., from the 5-semester to the 4-semester
track, or from the 4-semester to the 3-semester track).

To be eligible for a track change, the student must withdraw from a course prior to the withdrawal
deadline published in the CHP academic calendar.

A meeting with the Program Director or academic advisor is required to review progression options
and revise the student’s degree plan. Depending on the structure of the revised track, the student
may be required to drop and repeat additional courses in the following academic year.

Online Participation Policy

Professional Expectations for Online Learning

Attendance is a critical component of professional behavior and reflects a student’s respect for
themselves, their peers, faculty, and the educational process. In distance education, attendance is
defined as consistent and meaningful participation in online coursework. This includes logging into
the Learning Management System (Blackboard) regularly, submitting assignments on time,
engaging in discussion forums as required, and completing assessments by deadlines.

Professionalism in an online learning environment also includes checking UAMS email frequently,
maintaining open communication with instructors, and adhering to course-specific expectations
outlined in each syllabus. Active participation demonstrates respect for the learning process, for
faculty, and for peers, and it is essential to the development of the skills and behaviors required for
a career in medical laboratory science.

Documentation of Absences or Inactivity

Students who are unable to meet participation expectations due to illness, emergencies, or other
extenuating circumstances should notify their instructor as soon as possible. Supporting
documentation (e.g., physician’s note, obituary, court notice) may be required, and should be
submitted within a reasonable timeframe as determined by the Program Director.

Online Inactivity and Administrative Withdrawal

The Medical Laboratory Sciences Program follows CHP Policy 01.00.01 — Student Inactivity in
Courses. The policy can be found at the following link:
https://healthprofessions.uams.edu/faculty/wp-content/uploads/sites/17/2025/02/01.00.01-
Student-Inactivity-in-Courses.pdf

Students who do not initiate or maintain active participation in a course for a period of one week
may be subject to administrative action. Faculty will attempt to contact the inactive student via
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phone and UAMS email. If the student fails to respond or provide a satisfactory explanation, the
issue will be referred to the Associate Dean for Academic Affairs (ADAA).

If the ADAA is also unable to reach the student and/or no satisfactory reason for the inactivity is
presented within one additional week, the student may be administratively dropped from the
course(s). If all courses are dropped, the student will be administratively withdrawn from the
College of Health Professions program.

Student Leave of Absence Policy

The Medical Laboratory Sciences program adheres to the UAMS Policy 2.2.10. A Leave of Absence
(LOA) is an officially approved period of time during which a student is not enrolled in regular
coursework, but is not discontinued from a program of study, and has a predetermined date of
anticipated return to regular study. An LOA may have significant implications not only for student
academic progression, but also for institutional reporting, financial aid, and veterans’ benefits. This
policy defines three categories of LOA and helps to ensure consistent practice, compliance with
federal student aid guidelines, and accurate enrollment reporting to state and national agencies.
The policy can be found at the following link: https://academicaffairs.uams.edu/wp-
content/uploads/sites/12/2022/08/2.2.10-Student-Leave-of-Absence-Policy-2022.07.26.pdf.
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